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Voice Cloud Connectivity

Most Popular

Lite Business Call Centre
Key Features R50 / user / month R85 / user / month R400 / user / month

Softphone (Instant Messaging, Video Conferencing, FoIP, MS Intergation) No Desktop Agent
VoIP Call Rates & Free Interbranch Calls Yes Yes Yes
Telephone Management System (TMS) Yes Yes Yes
Voice Conferencing Yes Yes Yes
Voice Recording R199 per month R199 per month R199 per month
Mobile Softphone (iOS and Adroid) R30 per month R30 per month No
Standard and Enhanced Features Yes Yes Call Centre

Video Collaboration

Yealink VC400 
Video Conferencing System

Yealink VC500 
Video Conferencing System

Yealink VC800 
Video Conferencing System

Yealink VC120 
Video Conferencing Endpoint

Desktop IP Phones

Yealink T40P Yealink T27G Yealink T29G Yealink T40G Yealink T46S Yealink T48S Yealink T54S

The most advanced Hosted PBX 
platform in South Africa

Audio Conferencing

Yealink CP920 Yealink CP960

Wireless IP Phone

Yealink W52P Yealink W56P Yealink W60P

Expansion Modules

Yealink EXP20 Yealink EXP40 Yealink EXP50

Mobile Application

iOS & Android

Cloudcall Overview Brochure Version 2.5


